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(2) A State veterans service agency. 
Grantee means an applicant that is 

awarded a grant under this section. 
Highly rural area means an area con-

sisting of a county or counties having 
a population of less than seven persons 
per square mile. 

Notice of Fund Availability means a 
Notice of Fund Availability published 
in the FEDERAL REGISTER in accord-
ance with § 17.710. 

Participant means a veteran in a 
highly rural area who is receiving 
transportation services from a grantee. 

Provision of VA medical care means 
the provision of hospital or medical 
services authorized under sections 1710, 
1703, and 8153 of title 38, United States 
Code. 

State veterans service agency means 
the element of a State government 
that has responsibility for programs 
and activities of that government re-
lating to veterans benefits. 

Subrecipient means an entity that re-
ceives grant funds from a grantee to 
perform work for the grantee in the ad-
ministration of all or part of the grant-
ee’s program. 

Transportation services means the di-
rect provision of transportation, or as-
sistance with providing transportation, 
to travel to VA medical centers and 
other VA or non-VA facilities in con-
nection with the provision of VA med-
ical care. 

Veteran means a person who served in 
the active military, naval, or air serv-
ice, and who was discharged or released 
therefrom under conditions other than 
dishonorable. 

Veterans Service Organization means 
an organization recognized by the Sec-
retary of Veterans Affairs for the rep-
resentation of veterans under section 
5902 of title 38, United States Code. 

(Authority: Sec. 307, Pub. L. 111–163; 38 
U.S.C. 501) 

§ 17.702 Grants—general. 
(a) One grant per highly rural area. VA 

may award one grant per fiscal year to 
a grantee for each highly rural area in 
which the grantee provides transpor-
tation services. Transportation serv-
ices may not be simultaneously pro-
vided by more than one grantee in any 
single highly rural area. 

(b) Maximum amount. Grant amounts 
will be specified in the Notice of Fund-
ing Availability, but no grant will ex-
ceed $50,000. 

(c) No matching requirement. A grantee 
will not be required to provide match-
ing funds as a condition of receiving 
such grant. 

(d) Veterans will not be charged. Trans-
portation services provided to veterans 
through utilization of a grant will be 
free of charge. 

(Authority: Sec. 307, Pub. L. 111–163; 38 
U.S.C. 501) 

§ 17.703 Eligibility and application. 
(a) Eligible entity. The following may 

be awarded a grant: 
(1) A Veterans Service Organization. 
(2) A State veterans service agency. 
(b) Initial application. To apply for an 

initial grant, an applicant must submit 
to VA a complete grant application 
package, as described in the Notice of 
Fund Availability. 

(c) Renewal application. Grantees may 
apply for one renewal grant per fiscal 
year, after receiving an initial grant, if 
the grantee’s program will remain sub-
stantially the same. The grantee must 
submit to VA a complete renewal ap-
plication as described in the Notice of 
Fund Availability. 

(d) Subrecipients. Grantees may pro-
vide grant funds to other entities, if 
such entities are identified as sub-
recipients in grant applications to per-
form work for grantees in the adminis-
tration of all or part of grantees’ pro-
grams. 

(Authority: Sec. 307, Pub. L. 111–163; 38 
U.S.C. 501) 

(The Office of Management and Budget has 
approved the information collection require-
ment in this section under control number 
2900–0790) 

§ 17.705 Scoring criteria and selection. 
(a) Initial grant scoring. Applications 

will be scored using the following se-
lection criteria: 

(1) VA will award up to 40 points 
based on the program’s plan for suc-
cessful implementation, as dem-
onstrated by the following: 

(i) Program scope is defined, and ap-
plicant has specifically indicated the 
mode(s) or method(s) of transportation 
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services to be provided by the applicant 
or identified subrecipient. 

(ii) Program budget is defined, and 
applicant has indicated that grant 
funds will be sufficient to completely 
implement the program. 

(iii) Program staffing plan is defined, 
and applicant has indicated that there 
will be adequate staffing for delivery of 
transportation services according to 
the program’s scope. 

(iv) Program timeframe for imple-
mentation is defined, and applicant has 
indicated that the delivery of transpor-
tation services will be timely. 

(2) VA will award up to 30 points 
based on the program’s evaluation 
plan, as demonstrated by the following: 

(i) Measurable goals for determining 
the success of delivery of transpor-
tation services. 

(ii) Ongoing assessment of paragraph 
(a)(2)(i), with a means of adjusting the 
program as required. 

(3) VA will award up to 20 points 
based on the applicant’s community re-
lationships in the areas to receive 
transportation services, as dem-
onstrated by the following: 

(i) Applicant has existing relation-
ships with state or local agencies or 
private entities, or will develop such 
relationships, and has shown these re-
lationships will enhance the program’s 
effectiveness. 

(ii) Applicant has established past 
working relationships with state or 
local agencies or private entities which 
have provided transportation services 
similar to those offered by the pro-
gram. 

(4) VA will award up to 10 points 
based on the innovative aspects of the 
program, as demonstrated by the fol-
lowing: 

(i) How program will identify and 
serve veterans who otherwise would be 
unable to obtain VA medical care 
through conventional transportation 
resources. 

(ii) How program will use new or al-
ternative transportation resources. 

(b) Initial grant selection. VA will use 
the following process to award initial 
grants: 

(1) VA will rank those applications 
that receive at least the minimum 
amount of total points and points per 
category set forth in the Notice of 

Fund Availability. The applications 
will be ranked in order from highest to 
lowest scores. 

(2) VA will use the applications’ 
ranking as the basis for awarding 
grants. VA will award grants for the 
highest ranked applications for which 
funding is available. 

(c) Renewal grant scoring. Renewal ap-
plications will be scored using the fol-
lowing selection criteria: 

(1) VA will award up to 55 points 
based on the success of the grantee’s 
program, as demonstrated by the fol-
lowing: 

(i) Application shows that the grant-
ee or identified subrecipient provided 
transportation services which allowed 
participants to be provided medical 
care timely and as scheduled. 

(ii) Application shows that partici-
pants were satisfied with the transpor-
tation services provided by the grantee 
or identified subrecipient, as described 
in the Notice of Fund Availability. 

(2) VA will award up to 35 points 
based on the cost effectiveness of the 
program, as demonstrated by the fol-
lowing: 

(i) The grantee or identified sub-
recipient administered the program on 
budget. 

(ii) Grant funds were utilized in a 
sensible manner, as interpreted by in-
formation provided by the grantee to 
VA under § 17.725(a)(1) through (a)(7). 

(3) VA will award up to 15 points 
based on the extent to which the pro-
gram complied with: 

(i) The grant agreement. 
(ii) Applicable laws and regulations. 
(d) Renewal grant selection. VA will 

use the following process to award re-
newal grants: 

(1) VA will rank those applications 
that receive at least the minimum 
amount of total points and points per 
category set forth in the Notice of 
Fund Availability. The applications 
will be ranked in order from highest to 
lowest scores. 

(2) VA will use the applications’ 
ranking as the basis for awarding 
grants. VA will award grants for the 
highest ranked applications for which 
funding is available. 

(Authority: Sec. 307, Pub. L. 111–163; 38 
U.S.C. 501) 
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